PORTNET

Party

Portnet.com Pte Ltd

Portnet Customer Service Centre

Portnet Registration

Phone Number / Email Fax Number

6321 2980
csc(@portnet.com

67717711
63211173
csc@portnet.com

6321 1073

PSA Helpline for Cargo Owners & Logistics Service Providers

Party

Service Centre

Phone Number / Email Fax Number

psac-cs-commercial@globalpsa.com

Ship Planning Operations

Party

All Terminals

Phone Number / Email Fax Number

6771 7564
pptsp@globalpsa.com

Yard Planning

Party

cT
(BT/KT)

PPT
(PPT1/PPT2/PPT3)
(Berth P01 to P26)

PPT
(PPT4/PPT5/PPT6)
(Berth P27 to P41)

Phone Number / Email Fax Number

6277 8973 / 6277 8975
psac-ctyp-planner@globalpsa.com

67717687 / 67717563 / 6771 7825
pptyardplanning@globalpsa.com

67717334 (MTS)
psac-ppt-mt@globalpsa.com

6771 6602 /6771 6513

6771 6510 (Export)

6771 6513 (Import)

6771 6602 (Yard In-Charge)
6771 6605 (MTs)
psac-ayopd-yp@globalpsa.com



mailto:csc@portnet.com
mailto:csc@portnet.com
mailto:psac-cs-commercial@globalpsa.com
mailto:pptsp@globalpsa.com
mailto:psac-ctyp-planner@globalpsa.com
mailto:pptyardplanning@globalpsa.com
mailto:psac-ppt-mt@globalpsa.com
mailto:psac-ayopd-yp@globalpsa.com

Brani Terminal & Keppel Terminal

Party

Control Centre Officer

Control Centre Supervisor

Phone Number / Email Fax Number

6277 8691
psac-ct-cc-officers@globalpsa.com

6277 8613
psac-ct-ccs@globalpsa.com

Pasir Panjang Terminal
Party

Control Centre

Operational Service Centre

Phone Number / Email Fax Number

67717721 (PPT1)
6771 7722 (PPT2)
67717723 (PPT3)
6771 6450 (PPT4)
6771 6500 (PPT5)
6771 6777 (PPT6)
6771 6503 / 6771 6738 (AYOPD)

67717574
ct2_service_centre@psa.com.sg

Tuas Terminal

Party

Control Centre

Customer Service Coordinator

Phone Number / Email Fax Number

6321 2200 (Yard)
6321 2100 (Wharf)

6321 2001
psac-t2se-csc@globalpsa.com

Berth Planning
Party

Berth Planning Control Centre

Phone Number / Email Fax Number

67716717 /67716718 6771 6701


mailto:psac-ct-cc-officers@globalpsa.com
mailto:psac-ct-ccs@globalpsa.com
mailto:ct2_service_centre@psa.com.sg
mailto:psac-t2se-csc@globalpsa.com

Haulier Services Gate Operations

Party

PSA Haulier Services Centre
(CT/PPT/TUAS)
(Operations Enquiry)

Documentation Services

Phone Number / Email Fax Number
6771 6355 63211932/
9638 3744 (WhatsApp) 6771 7689

psac-hsc-ops@globalpsa.com

67717848 63211932/
9046 6182 (WhatsApp) 6771 7689
psac-hsc-ops@globalpsa.com

Container Services

Party

CT Depot
(TPT/KT/BT)

PPT Depot

Depot Billing
ChemCare
(DG)

ChemCare
(ChemFLO Hub)

ReeferCare
(TPT/KT/ BT)

ReeferCare
(PPT1/PPT2/PPT3/PPT5)

Phone Number / Email Fax Number

6277 8940 (Gate - Haulier)
depot booking@globalpsa.com

6321 1894 / 6277 8941 (Operations)
psac-depot-operations@globalpsa.com

6771 6157 (Gate - Haulier)
depot_booking@globalpsa.com

6771 7763 (Operations)
psac-depot-operations@globalpsa.com

6277 8979 (Billing Enquiries)
psac-depot-billing@globalpsa.com

6771 6422 (DG)
chemcare@globalpsa.com

67716021 /67716034
psac-chemflo@globalpsa.com

6277 8986

6771 7560 67717770
reefercare@psa.com.sg

Keppel Distripark

Party

Management Office

Phone Number / Email Fax Number

6321 1522 6321 2261
kd_enquiry@psa.com.sg



mailto:psac-hsc-ops@globalpsa.com
mailto:psac-hsc-ops@globalpsa.com
mailto:depot_booking@globalpsa.com
mailto:psac-depot-operations@globalpsa.com
mailto:depot_booking@globalpsa.com
mailto:psac-depot-operations@globalpsa.com
mailto:Boxcare_billenq@globalpsa.com
mailto:chemcare@globalpsa.com
mailto:psac-chemflo@globalpsa.com
mailto:reefercare@psa.com.sg
mailto:kd_enquiry@psa.com.sg

Pasir Panjang Automobile Terminal

Party Phone Number / Email
Contact Centre 6771 6063
Berth Planning Unit 67716012
Car Planning Unit 67716014 /6771 6015
Customer Service 67716013 /67716016

Fax Number

6771 6010

6771 6010

6771 6010

6771 6010

Sembawang Wharves

Party Phone Number / Email

Operations Service Centre 6757 7123 / 6757 7125

Fax Number

6757 7121

PSA Bills Enquiries

Party Phone Number / Email
Container Bills Enquiries psac_billquery@globalpsa.com
Cargo Bills Enquiries psac_billquery@globalpsa.com

Fax Number

PSA Pass Centre
Party Phone Number / Email
PSA Pass Centre 6321 1809 / 6321 1975

psac-passcentrel@globalpsa.com

Fax Number

PSA Marine
Party Phone Number / Email
Mission Command Centre 6379 9808 / 6379 9809

imosystem(@psa.com.sg

Fax Number

6379 9812
6379 9813


mailto:psac_billquery@globalpsa.com
mailto:psac_billquery@globalpsa.com
mailto:psac-passcentre1@globalpsa.com
mailto:imosystem@psa.com.sg

MPA (DG Declarations)

Party

MPA Call Centre

Port Marine Safety Control Centre

Phone Number / Email Fax Number

62727777 6272 7502
digitalport@mpa.gov.sg

6325 2488 / 6325 2489 6325 2484


mailto:digitalport@mpa.gov.sg

Depot Operators

Depot

ACS1

ACS2

ACS3

ACS5

ACS6

ACS8

ACW1

BST1

CUA2

CNP1

Company

ALLIED CONTAINER
SERVICES PTE.LTD.

ALLIED CONTAINER
SERVICES PTE.LTD.

ALLIED CONTAINER
SERVICES PTE.LTD.

ALLIED CONTAINER
SERVICES PTE.LTD.

ALLIED CONTAINER
SERVICES PTE.LTD.

ALLIED CONTAINER
SERVICES PTE.LTD.

ASSOCIATED
CARRIAGE &
WAREHOUSING (S) PTE
LTD

BOK SENG LOGISTICS
PTELTD

CHUAN LI CONTAINER
PTELTD

CONTAINER
CONNECTIONS PTE.
LTD.

Phone
Number

89405895

62384874

68679240
68679241
68679242
68679243
68679244
68679245
68679246
68679247
68679248

62615816
62615817

62610018
62610057

62610059
68967135
64192780

65134533
65134534
65134535
65134536
65134540
65134542

65604465

64161969

62640358

68629118

Address

1, TUAS BASIN LANE,
SINGAPORE 637066

14 PIONEER SECTOR 2,
SINGAPORE 628375

NO 25, PENJURU LANE
SINGAPORE 609194

18A PENJURU ROAD
SINGAPORE 609126

NO 1, BANYAN PLACE,
JURONG ISLAND

15 PIONEER CRESCENT,
SINGAPORE 628551

36 PENJURU LANE

5 TUAS AVE 3

12A REFINERY ROAD
SINGAPORE 628193

14 TUAS VIEW CIRCUIT

Operating Hours

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME (13:00-14:00)
WEEKEND (08:30-12:45)

MON TO FRI (08:30-16:45)
LUNCH TIME (12:00-13:00)
SAT (15:00)

MON TO FRI (08:30-16:45)
SAT (08:30-13:45)

MON TO FRI (08:30-17:30)
LUNCH TIME - NA
SAT (08:30-12:30)

Remarks

ALLIED YARD 1

ALLIED (SST?2)
YARD

ALLIED Yard 3

ALLIED Yard 5

ACS JURONG
ISLAND

ALLIED Yard 8

ACW Yard

COSCo /
BOKSENG YARD

CONTAINER
CONNECTIONS
- DRY DEPOT



Depot Operators

Depot

CNP2

CWT1

CWT2

CWT3

CWT4

EYK1

EYK2

EYK3

EYK4

GCO1

HNL1

HTS1

Company

CONTAINER
CONNECTIONS PTE.
LTD.

CWT INTEGRATED PTE
LTD

CWT INTEGRATED PTE
LTD

CWT INTEGRATED PTE
LTD

CWT INTEGRATED PTE
LTD

ENG KONG CONTAINER
AGENCIES (PTE) LTD

ENG KONG CONTAINER
AGENCIES (PTE) LTD

ENG KONG CONTAINER
AGENCIES (PTE) LTD

ENG KONG CONTAINER
AGENCIES (PTE) LTD

GOLDSTREAM
CONTAINERS (PTE)
LTD

HEAN NERNG
LOGISTICS PTELTD

HLA CONTAINER
SERVICES PTELTD

Phone
Number

66591703

67311714

63957622

68612544

68910762

68634495

68629296

68610843

67911046

62659210

62697466

62680151

Address

16 TUAS VIEW CIRCUIT

47 JALAN BUROH,
SINGAPORE 619491

12 TUAS SOUTH STREET
2, SINGAPORE 638039

22 PIONEER SECTOR 2,
SINGAPORE 628380

42C, PENJURU ROAD,

SINGAPORE 609147

30, PIONEER SECTOR 2

15 TUAS AVE 11

8A , TUAS AVE 13

TUAS SOUTH STREET 5

18 PENJURU ROAD

7 GUL AVENUE

SINGAPORE 629651

9 GUL CIRCLE,
SINGAPORE 629565

Operating Hours

MON TO FRI (08:30-17:30)
LUNCH TIME - NA
SAT (08:30-15:00)

MON TO FRI (08:30-18:30)
SAT (08:30-15:00)
CLOSED ON SUN & PH

MON TO FRI (08:30-18:30)
SAT (08:30-15:00)
CLOSED ON SUN & PH

MON TO FRI (08:30-18:30)
SAT (08:30-15:00)
CLOSED ON SUN & PH

MON TO FRI (08:30-18:30)
SAT (08:30-15:00)
CLOSED ON SUN & PH

MON TO FRI (08:30-17:00)
LUNCH TIME (13:00-13:30)
WEEKEND (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME (12:00-12:30)
WEEKEND (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME (12:00-12:30)
WEEKEND (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
WEEKEND (08:30-15:00)

MON TO FRI (08:30-16:30)
LUNCH TIME (12:00-13:00)
WEEKEND (08:30-12:30)

MON TO FRI (08:30-17:30)
LUNCH TIME - NA
WEEKEND (08:30-12:00)

MON TO FRI (08:00-18:00)
LUNCH TIME - NA
WEEKEND (08:00-15:00)

Remarks

CONTAINER
CONNECTIONS
- 1SO TANK
DEPOT

ENG KONG
PIONEER

ENG KONG 11

ENG KONG 13

ENG KONG
TUAS SOUTH

GOLDSTREAM

MILKYWAY
TANK DEPOT -
7 GUL AVENUE



Depot Operators

Depot

HTS2

JWC1

KWY1

LKG1

LKG2

MFH1

MOsS1

oCcw1

ocw2

oCcw3

ocw4

PCG1

Company

HLA CONTAINER
SERVICES PTELTD

JOINT WIN CONTAINER
LOGISTICS (S) PTELTD

KAWALY TRANSPORT
SERVICES PTE. LTD.

LIKOK LOGISTICS PTE
LTD

LIKOK LOGISTICS PTE
LTD

MASTERFAITH (SG)
PTELTD

MOSTRANS PTELTD

OCWS LOGISTICS PTE
LTD

OCWS LOGISTICS PTE
LTD

OCWS LOGISTICS PTE
LTD

OCWS LOGISTICS PTE
LTD

PACIFIC CONTAINER &
GODOWN (SINGAPORE)
PTELTD

Phone
Number

62533035

62654688

62666983

62659629

62665959

62623531

68612544

68919788

68631531

68638260

68622271

Address

9 GUL CIRCLE,
SINGAPORE 629565

11 JALAN TERUSAN

18 PENJURU ROAD

22 PIONEER SECTOR 2
SINGAPORE 628380

20 GUL WAY LEVEL 1
SINGAPORE 629196

TUAS SOUTH AVE 2

29 PENJURU LANE

22 PIONEER SECTOR 2

42C PENJURU ROAD

12 TUAS SOUTH STREET

2

10 TUAS SOUTH STREET
2, SINGAPORE 637896

30 TUAS AVE 13

Operating Hours

MON TO FRI (08:00-18:00)
LUNCH TIME - NA
WEEKEND (08:00-15:00)

MON TO FRI (08:30-17:15)
LUNCH TIME - NA

SAT (08:30-14:45)
WEEKEND (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME (12:00-13:00)
SAT (08:30-15:00)

MON TO FRI (08:30-17:30)
LUNCH TIME (12:00-13:00)
SAT (08:30-12:30)

MON TO FRI (08:00-18:00)
LUNCH TIME - NA
SAT (08:00-15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA
SAT (08:00-12:00)

MON TO FRI (08:00-17:00)
LUNCH TIME (12:00-13:00)
SAT (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
SAT (08:30-14:45)

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
SAT (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
SAT (08:30-15:00)

TO BE ADVISED

MON TO FRI (08:45-17:15)
LUNCH TIME (12:30-13:30)
SAT (08:30-15:00)

Remarks

PLEASE USE
MAIN
ENTRANCE VIA
THE GATE
OPPOSITE 26
GUL WAY

JOINT WIND

KAWALY YARD

oMC2

MOSTRANS
YARD

OCWS1
ALTERNATE
NO : 68612546

OCWS
PENJURU

OCWS TUAS

OCWS TUAS
FOR GP
CONTAINERS &
OTHER LINERS

ALTERNATE
FAX: 68624309



Depot Operators

Depot

PSC1

PDP1

PSA1

PSA4

TTG1

SST1

SST2

SST3

SKT1

CGC1

CGC2

CGC3

Company

PH CONTAINERS
EXPRESS (SINGAPORE)
PTELTD

PIONEER
DISTRICENTRE PTE
LTD

PSA CORPORATION
LIMITED

PSA CORPORATION
LIMITED

PSA CORPORATION
LIMITED

SEA-SHORE
TRANSPORTATION PTE
LTD

SEA-SHORE
TRANSPORTATION PTE
LTD

SEA-SHORE
TRANSPORTATION PTE
LTD

SEN KEE
TRANSPORTATION
(PRIVATE) LIMITED

SH COGENT LOGISTICS
PTELTD

SH COGENT LOGISTICS
PTELTD

SH COGENT LOGISTICS
PTELTD

Phone
Number

68621711

68613055

62778987

67716205

67716205

62659655

68613233

68613233

62617322

67277740

65156521

Address

23 PIONEER SECTOR 1,
SINGAPORE 628431

10 TUAS AVENUE 13

KEPPEL TERMINAL,
YARD BLOCK Q12

PASIR PANJANG
TERMINAL, YARD BLOCK
P12

PSA TUAS DEPOT

8 BENOI SECTOR

8 BENOI SECTOR

14 PIONEER SECTOR 2

30 JALAN TERUSAN

COGENT 1. LOGISTICS
HUB, 1 BUROH
CRESCENT, #06-01,
SINGAPORE 627545

30 TEMBUSU AVENUE
627808, JURONG
ISLAND COGENT
CONTAINER DEPOT

15 TEMBUSU
CRESCENT, #07-00
SINGAPORE 627470,
JURONG ISLAND

Operating Hours

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
SAT (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME (12:00-13:00)
SAT (08:30-12 :00)

MON TO FRI (08:00-17:00)
LUNCH TIME - NA

SAT (08:00-15:00)

SUN / PH- CLOSED

MON TO FRI (08:00-17:00)
LUNCH TIME - NA

SAT (08:00-15:00)

SUN / PH- CLOSED

MON TO FRI (08:00-17:00)
LUNCH TIME - NA

SAT (08:00-15:00)

SUN / PH- CLOSED

MON TO FRI (08:30-17:45)
LUNCH TIME (12:00-13:00)
SAT (08:30-14:45)

MON TO FRI (08:30-17:45)
LUNCH TIME (12:30-13:30)
SAT (15:00)

MON TO FRI (08:00-17:00)
LUNCH TIME (12:30-13:30)
SAT (08:30-14:30)

MON TO FRI (09:00-17:00)
LUNCH TIME (12:45-14:00)
SAT (09:00-14:00)

MON TO FRI (08:30-19:00)
LUNCH TIME - NA
SAT (08:30-15:00)

MON TO FRI (08:30-17:00)
LUNCH TIME - NA
SAT (08:30-15:00)

MON TO FRI (08:30-19:00)
LUNCH TIME - NA
SAT (08:30-15:00)

Remarks

PENG SIAH
YARD

PIONEER
DISTRICENTRE

TUAS DEPOT
TTG1

SST1- SEA
SHORE YARD

SST2 - SEA
SHORE YARD 2

SEA SHORE
YARD 3

SEEKEE YARD

COGENT
CONTAINER
DEPOT PTELTD

COGENT
CONTAINER
DEPOT PTE LTD
(LOADED
CONTAINERS)
COGENT
CONTAINER
DEPOT PTE LTD



Depot Operators

Depot

TTT1

TTT2

TSA1

TCH1

TCH2

TCH3

SEB1

TCD2

TCD3

TCD4

TWD1

UBT1

WMS1

Company

TBC
TRANSPORTATION &
TRADING PTE LTD

TBC
TRANSPORTATION &
TRADING PTE LTD

TA ASIA HOLDINGS
PTELTD

TECH CONTAINER
SERVICES

TECH CONTAINER
SERVICES

TECH CONTAINER
SERVICES

TOLL LOGISTICS (ASIA)
LIMITED

TONG CONTAINER
DEPOT (S) PTELTD

TONG CONTAINER
DEPOT (S) PTELTD

TONG CONTAINER
DEPOT (S) PTELTD

TRANSWARE
DISTRIBUTION
SERVICES PTELTD

UBTS PTELTD

WING SENG LOGISTICS
PTELTD

Phone
Number

66940469

66940469

68623393

68638260

62657838

62655901

62102074

69146668

69146667

68610153

62610188

68611044

Address

T9A JALAN BUROH,
SINGAPORE 619476

OMC2, 3 TUAS SOUTH
AVE 2

6 FIRST LOK YANG
ROAD, SINGAPORE
629730

10 TUAS SOUTH STREET
2

NO. 3 A JALAN PAPAN

T0A PENJURU ROAD

NO 21 JALAN BUROH

16 JALAN TEPONG,
SINGAPORE 619331

T9A JALAN BUROH,
SINGAPORE 619476

T9A JALAN BUROH,
SINGAPORE 619476

27 BENOI SECTOR

12 TANJONG PENJURU
CRESCENT

12 TUAS VIEW CIRCUIT

Operating Hours

MON TO FRI (08:45-17:00)
LUNCH TIME - NA
SAT (08:45-12:00)

MON TO FRI (08:45-17:00)
LUNCH TIME - NA
SAT (08:45-12:00)

MON TO FRI (08:30-16:45)
LUNCH TIME - NA
SAT/SUN/PH - CLOSED

MON TO FRI (08:30-17:00)
LUNCH TIME (13:00-14:00)
SAT (08:30-14:45)

MON TO FRI (08:30-16:50)
LUNCH TIME (13:00-14:00)
SAT (08:30-14:50)

MON TO FRI (08:30-16:45)
LUNCH TIME - NA
SAT (08:30-14:45)

08:00-17:00

MON TO FRI (07:30-18:30)
LUNCH TIME - NA

SAT (07:30-15:00)

SUN / PH- CLOSED

MON TO FRI (08:45-17:00)
LUNCH TIME - NA
SAT (08:45-12:00)

MON TO FRI (08:45-17:00)
LUNCH TIME - NA
SAT (08:45-12:00)

MON TO FRI (08:00-16:45)
LUNCH TIME (12:15-13:15)
SAT (08:30-12:15)

MON TO FRI (08:00-18:00)

MON TO FRI (08:20-17:00)
LUNCH TIME (12:15-13:15)
SAT (08:20-15:00)

LUNCH TIME (13:00-14:00)

Remarks

LUNCH HOUR
1200 - 1300

LUNCH HOUR
1200 - 1300

TECHTAINER

TECHTAINER

TECHTAINER
PENJURU

SEMBAWANG
YARD

TRANSWARE
DISTRBUTION
UBTS YARD

WING SENG
YARD (WSM1)



Depot Operators

Depot

KYL1

Company

YANG KEE LOGISTICS
(SINGAPORE) PTELTD

Phone
Number

68984926

Address

SGLS CONTAINER

CENTRE, 15A TUAS
SOUTH AVENUE 12,
SINGAPORE 637133

Operating Hours Remarks

MON TO FRI (08:30-17:30) -
LUNCH TIME (12:00-13:00)
SAT (08:30-15:00)



